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»Creating digital assistance systems,
which support the interests and needs
of people, is our dedicated mission.*

Dr. Christian Kittl, evolaris CEO

Founded in 2000

Management
Dr. Christian Kittl

Owners
50% AVL List GmbH
50% Kapsch BusinessCom AG

Locations
Hugo-Wolf-Gasse 8-8a, A-8010 Graz
Spittelberggasse 3 1I/6, A-1070 Vienna

40 Employees (FTE)
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What we offer

We apprehend the potential of digital
interconnection and put people at the centre
of our attention. Our primary focus rests on the
conception and development of user-oriented
digital assistance systems in the industrial and
commerce sectors. These systems support
service staff as well as clients by providing
context specific information at the right time,

in the right place. Through accompanying
acceptance analyses and a high quality system
design we guarantee individual solutions with a
unique user experience.

Digital Assistance Systems

Customer Insights

Business Model Innovation

User Experience Design

Software Engineering
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You want to introduce innovative
technologies in your company and
learn more about how digital assistance
systems can optimise your processes
and strengthen customer loyalty?

We implement smart solutions in a
professional and efficient manner,
and give you the opportunity to
remain competitive in an increasingly
interconnected world.

Smart Production & Services

= |n the field of industrial production, customers
are demanding greater flexibility as well
as smaller batch sizes. As a result, service
employees are confronted with increased
complexity, which requires the provision of
intelligent support systems.

= Our customised digital assistance systems focus
on intuitive user interfaces, in order to actively
support employees. The solutions are based on
mobile devices such as Smart Glasses and other
wearables.

= By reducing media breaks, relevant information
is provided with greater efficiency, which in turn
minimises error sources, as well as increases
the flexibility and productivity of employees.

Smart Commerce

= Due to the dynamic spread of digitalisation,
the retail and service sectors are facing major
change. Consumers have access to information
anywhere, anytime, and expectations regarding
availability, delivery and accompanying services
are constantly rising.

= With our focus on providing an outstanding
user experience for our digital solutions , we
put the customer in the centre of attention
and strengthen a positive Customer Journey
throughout the whole sales process.

= This is achieved by a seamless interconnection
of digital and stationary channels, as well as
the development of solutions to sustainably
strengthen customers’ loyalty.

Smart Vision

= Particularly within the tourism & leisure sectors,

the implementation of innovative services
and technologies increases public and media
awareness.

Our product Smart Ski Goggles, for instance,

is already used in several skiing areas and
empowers skiers to retrieve live information and
to navigate to any point of interest within the ski
resort.

In addition to developing market-ready
solutions, we enable companies to test
wearable technologies like smart glasses and
smartwatches within their real-life business
environment by developing prototypes and
setting up trials.
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OUR SERVICES I

STRATEGY

INNOVATION

With our services we assist companies in
realizing comprehensive ICT-innovation
processes and put the end-user’s needs
and expectations at the heart of our
strategy.

RESEARCH

By using modern state-of-the-art research methods
and building on profound know-how from user
experience research, our CUSTOMER INSIGHTS

department sets the basis for applications with >
outstanding user experience. Our customers profit from our long-standing
» We understand the importance and necessity of SOFTWARE ENGINEERING experience in the

BUSINESS MODEL INNOVATION to transform innovation field in the form of top quality and

business processes according to the new services ¥ cutting-edge software solutions.

and technologies applied. Based on scientific USER EXPERIENCE DESIGN is an integrated part

methods as well as project experience in different of our development methodology. Our mission is

industries, we analyse and design business models to increase the usability of applications and to add

and business plans. differentiation when desired by creating a user-

» centred interface and interaction model.

www.evolaris.net



EVOLARIS

Some of our clients and partners
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www.skiamade.com
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evolaris next level GmbH
Hugo-Wolf-Gasse 8-8a, A-8010 Graz +43 316-35 11 11 o
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